Frequently Asked Questions

What is Grants Central?
Grants Central is an online searchable database of funding opportunities.

Who can access Grants Central?

Grant Central is a benefit for nonprofit organizations who are members of the NH
Center for Nonprofits.

View our member list at
http://www.nhnonprofits.org/nonprofitsector/NHCNmembers.cfm

Learn about becoming a member at
http://www.nhnonprofits.org/membership/nonprofitbenefits.cfm

I’'m a member. How can | get a password?

Members can request a password by filling out a simple form at
http://www.nhnonprofits.org/grantcentral/GrantCntrlIForm.cfm .

After your membership status is verified, an email will be sent to the point of
contact that we have on record for your organization with a User ID and a
password.

Can | change my password?

Our current technology does not allow you to change your password by yourself.
If you have the need to change your password, please contact us and we will
assign you a new one. Passwords will be changed yearly at your membership
renewal.

What if | lose my password or User ID?

If your login information is lost or forgotten, you can send an e-mail to
info@nhnonprofits.org. An email will be sent to the point of contact that we have
on record for your organization with your User ID and password. No log in
information will be given over the phone.

How do | know who the point of contact is for my organization?
If you are unsure of who we have listed as your point of contact, email
info@nhnonprofits.org or call 225-1947 and we can tell you who that is.

Can my organization get more than one User ID and password
combination?
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Only one User ID and password combination will be issued per organization. You
may share the password within your organization, and more than one person can
log in at any one time.

Can my organization have more than one point of contact?

Because we realize that the point of contact for your organization may not be the
person who will be accessing Grants Central the most, it is possible to have a
primary contact for the organization AND a different primary contact for the
members only website. A likely scenario would be if the Executive Director was
the primary point of contact, but the Development Director would be using Grants
Central. You can designate that the Development Director be the primary point of
contact for member web access.



